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Every citizen a diplomat.

Increase Citizen Involvement

Inspire Global Partnerships  

Honor Diplomatic Accomplishments

Expand International Education



U. S. Center for Citizen Diplomacy
The need to turn a nationwide spotlight on the 
importance and value of citizen diplomacy was 
identified at the 2004 meeting of  leaders from 
international exchange organizations—including 
business and academic communities—with the 
expressed intent of strengthening America’s 
commitment to this cause.
 As a result, the U.S. Center for Citizen 
Diplomacy (USCCD) was launched in July of 2006.  
Headquartered in Des Moines, Iowa, it is a strategic 
focal point for global citizen diplomacy.
  In October 2008, a National Initiative for Global 
Citizen Diplomacy to dramatically improve America’s 
relations throughout the world was announced by 
the USCCD. It emerged from discussions by 40 
leaders of more than 90 organizations in international 
affairs who attended a Leadership Forum on Citizen 
Diplomacy, sponsored by the USCCD and the 
Johnson Foundation at the Wingspread Conference 
Center in Racine, Wisconsin.

 In 2010, the USCCD in partnership with the  
U.S. Department of State Office of Public Diplomacy and 
Public Affairs, convened a U.S. Summit for Global 
Citizen Diplomacy attended by 700 people from  
39 U.S. states and 41 countries. The Summit launched 
the U.S. Initiative for Global Citizen Diplomacy to 
significantly increase the number of U.S. citizen 
diplomats by 2020. This ten year Initiative was further 
defined by 39 experts in international affairs and 
expanded in 2011 with support from the Coca-Cola 
Foundation. A major campaign is underway to build upon 
this support for the duration of the Initiative: 2012–2020.

Why is ‘citizen diplomacy’ important? 
In an era of increasing globalization, more and more 
people develop their most lasting impressions through 
face-to-face, personal encounters, when people visit 
the United States or when Americans travel abroad. In 
this context, the ‘citizen diplomat’ is a powerful force in 
defining the United States to the rest of the world.  
 
>    U.S. capacity to reach out to the rest of the   
 world to foster common interests and values   
 needs to dramatically increase. Government   
 cannot fill this role alone.

>    America is falling behind in the race for international  
 competitiveness and global education excellence.   
 Participation in citizen diplomacy programs increases  
 global competence and knowledge of other cultures,  
 language and  geography.

Who are citizen diplomats?
Citizen diplomats include people involved in home 
hosting, international exchanges, study and work 
abroad, international volunteer assistance, and 
professionals who are involved internationally in 
business, education, or local and state government.

USCCD 2010 National Award for Citizen Diplomacy honoree  
James G. Rolfe, DDS (left), founder of the Afghanistan Dental Relief Project 
which provides dental treatment facilities in under-served areas of Afghanistan. 

USCCD 2010 National Award for Citizen Diplomacy honoree Jenny Buccos, 
(left) director, producer and founder of ProjectExplorer.org, a non-profit 
that produces free education-based, online global travel series designed for 
families and classrooms, learns weaving in Malaysia.
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“If only people will get together, then so eventually will nations.” 



VISION
The U.S. Center for Citizen Diplomacy promotes, 
partners, and cooperates with existing citizen 
diplomacy organizations and initiatives in the 
United States and abroad. By 2020, the USCCD 
seeks to significantly increase the number of 
Americans actively involved as citizen diplomats.  
To accomplish this vision, the USCCD:  

>  Increases private and public sector support   
for citizen diplomacy by expanding alliances   
with business, foundations, local and state   
governments, civic organizations of all types,   
and the U.S. government.

>   Strengthens and expands existing, time-tested   
programs and develops targeted, pilot programs  
and initiatives to address emerging needs.

>   Provides education and training programs   
to increase the leadership capacity of non-profit  
professionals and volunteers, K-12 educators,   
government and business leaders, and youth to   
conduct effective citizen diplomacy programs.

>   Convenes National Summits and special   
recognition events on Citizen Diplomacy.

>   Increases citizen access to U.S. based    
opportunities for global engagement by   
managing a national database and interactive   
web site of U.S. citizen diplomacy activities and  
programs throughout the country and world.

>   Encourages K-12 schools across the  
 United States to increase international content   
 in their curricula to equip students with skills   
 they need to become future leaders in a 
 global world.

> Conducts research and develops publications   
 on the impact of citizen diplomacy.

> In partnership with other international   
 organizations and the U.S. Department   
 of State, works to support those countries   
 throughout the world seeking to establish 
 or expand their own capacity to engage citizens  
 in international relations.

“If only people will get together, then so eventually will nations.” 

MISSION

The U.S. Center for Citizen Diplomacy promotes 
and expands opportunity for all Americans to be 
citizen diplomats and affirms the indispensable 
value of citizen involvement in foreign relations.  

USCCD 2010 National Award for Citizen Diplomacy honoree Richard A. Webb, (right)
founder of ProWorld Service Corps, a social enterprise that matches individual volunteers 
and university groups with projects in developing countries in Africa, Asia and Latin 
America, discusses stove installation with a Peruvian family. 
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Thomas H. Fox | Board Member, Center for U.S. Global Engagement 
Board Chair, The ELMA Philanthropies, Washington, D.C.  

Harriet Mayor Fulbright | Former President, J. William & Harriet Fulbright Center, 
Arlington, Virginia

The Honorable Frank Hodsoll | Principal, Hodsoll & Associates, Falls Church, Virginia 

Michael Hopkins, Ph.D. | CEO, MHC International Ltd. | Professor, University of 
Geneva, Switzerland 

David Maxwell, Ph.D. | President, Drake University, Des Moines, Iowa

The Honorable Norman Y. Mineta | Vice Chairman, Hill & Knowlton, Inc.,
Washington, D.C. | Former Secretary, U.S. Department of Transportation

Alberto Mora | Vice President-Secretary & General Counsel, MARS Incorporated, 
McLean, Virginia

Yaya Moussa | President & CEO, Kontinent LLC, Washington, D.C.

The Honorable Ronald E. Neumann
U. S. Ambassador (ret) | President, American Academy of Diplomacy, 
Washington, D.C. 

The Honorable Robert D. Ray | Former Governor of Iowa, Des Moines, Iowa 

Keith Reinhard | Chairman Emeritus, DDB Worldwide, New York City, New York 

The Honorable Harold H. Saunders, Ph.D. | Director of International Affairs, 
Kettering Foundation | Chairman and President, The International Institute of 
Stustained Dialogue | Former Assistant Secretary of State, Washington, D.C.

The Honorable Uri Savir | Israeli Ambassador, ret. | President, The Peres Center for 
Peace, Tel-Aviv, Israel

The Honorable Cynthia P. Schneider, Ph.D. | U.S. Ambassador (ret.) |   
Distinguished Professor in the Practice of Diplomacy, School of Foreign Service, 
Georgetown University, Washington, D.C.

Jill A. Schuker | Head, Washington Center, North American, Organization for 
Economic Cooperation and Development (OECD), Washington, DC

Raymond R. Schultz | President and CEO, RS Aviation, The Villages, Florida 

Melissa Conley Tyler | National Executive Director, The Australian Institute 
of International Affairs, Deakin ACT, Australia 

Steve Vetter  | President and CEO, Partners of the Americas, Washington, D.C.

Dr. Adam S. Weinberg  | President, World Learning/SIT Graduate Institute, 
Brattleboro, Vermont

STAFF 

Ann Olsen Schodde | President and CEO

Matthew Clark | Program Director, J-Center

Tracy Hersom | IT/Web Specialist 

Joel Maidens | Blog and Social Media Specialist

Diane Rasmussen | Director of Communications  

CONSULTANTS

Thomas W. Gittins | Consultant, Washington, D.C. 

Lisa Mengwasser | Accountant

Connie Wilson | Graphic Design

UNIVERSITY INTERNS

Katarzyna Kutwin-Bradley 

Katie Vergosen

Eduardo Tamez Zamarripa 

BOARD OF DIRECTORS 

The Honorable John K. Menzies, Ph.D. | Honorary Chair
U.S. Ambassador, ret. | Dean, John C. Whitehead School of Diplomacy and 
International Relations, Seton Hall University, Orange City, New Jersey 

David H. Roe, Ph.D. | Chair
Former President, Central College, Pella, Iowa 

The Honorable Mark Johnson | Vice Chair
U.S. Ambassador, ret. |  Founder, World Affairs Council of Montana,  
Missoula, Montana

The Honorable Linda Jewell | Secretary  
Vice President, International Student Exchange Programs (ISEP), Washington, DC

Charles R. Montgomery | Treasurer
Senior Managing Attorney, MidAmerican Energy Company, Urbandale, Iowa 

The Honorable Karen Hasara | Executive Committee 
Former Illinois State Representative | Former Illinois State Senator  
Former Mayor of Springfield, Illinois

Randa Fahmy Hudome | Executive Committee  
President, Fahmy Hudome International, LLC, Washington, D.C.  

Ted Townsend | Executive Committee
President, Townsend Vision, Inc., Des Moines, Iowa

George Atallah | Assistant Executive Director of External Affairs,  
NFL Players Association, Washington, D.C.

The Honorable Daryl Beall | Iowa State Senator, Fort Dodge, Iowa 

George T. DeBakey | President, DeBakey International, LLC, Potomac, Maryland

Geoffrey Gamble | Director of International Government Affairs, DuPont Company, 
Wilmington, Delaware 

David A. Hamod | President & CEO, National U.S.-Arab Chamber of Commerce, 
Washington, D.C.

Nadia McConnell | President, U.S. Ukraine Foundation, Washington, D.C. 

Sherry Mueller, Ph.D. | President, The National Council for International 
Visitors, Washington, D.C. 

Mark Poole | Chief Marketing Officer, Marsh U.S. Consumer, Urbandale, Iowa

Michelle Seward | CEO and President, Protégé Financial, Valencia, California

Downing A. Thomas | Associate Provost & Dean of International Programs, 
University of Iowa, Iowa City, Iowa

Deirdre White | President and CEO, CDC Development Solutions, Washington, D.C.

Connie Wimer | Chairman, Business Publications Corporation, Des Moines, Iowa  

INTERNATIONAL ADVISORY COUNCIL  

Dr. Lloyd Axworthy, P.C., O.C., O.M. | President and Vice-Chancellor, University of 
Winnipeg, Manitoba, Canada

Amr Badr | Managing Director, Egypt and Middle East, Abercrombie and Kent, 
Cairo, Egypt

Quincy Beal | Associate Director, Government and World Poll, Gallup, Washington, D.C.

Mary Murray Bosrock | President & CEO, International Education Systems, 
St. Paul, Minnesota

The Honorable T. M. Franklin Cownie | Mayor, The City of  Des Moines, Iowa

Anicet G. Dologuele | Former President, Central African States Development Bank, 
Brazzaville, Republic of Congo | Former Prime Minister, Central African Republic

Mary Jean Eisenhower | President & CEO, People-to-People International,  
Kansas City, Missouri 

Edie Fraser | Senior Consultant, Diversified Search, Ray & Berndtson, Washington, D.C. 
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